
DEALER
OMVIC’s registration 
team delivers  
excellent service
The registration team at OMVIC 
is focused on making the process 
of obtaining or renewing a licence 
as clear and seamless as possible 
to support existing and future 
registrants. The feedback below 
captures what OMVIC has heard 
from dealers and salespersons  
about the registration process. 

From David, dealer applicant
“Thank you to Agni, senior  
registration officer” 

I could write an entire page about 
Agni and how helpful she has been 
throughout this challenging year.  
She was consistently helpful and kind, 
no matter how many times I called 
or emailed her! She understood my 
frustration and patiently assisted me. 
While working with Agni, I felt like she 
was on my side and wanted this for me 
as much as I wanted it for myself.

I wish I would have met her in person 
to give her a small token of my 
appreciation. She has been vital in 
helping me to get my OMVIC licence, 
and I will never forget that. My family 
and I cannot express our appreciation 
for her and all she has done for us. 
I really do hope she gets to see this 
feedback. Thank you, Agni.

From Justin, salesperson applicant 
“Thank you to Maria, registration 
officer”

Maria responded immediately to 
my questions regarding additional 
information and documentation that 
OMVIC requested with respect to 
an in-progress application. She was 
knowledgeable and replied promptly to 
all my questions, allowing me to gather 
the required information quickly so 
that the application could be processed 
in a timely manner.  Maria also 
kept me updated with respect to the 
application’s progress from beginning 
to end, which I really appreciated!  

Maria was excellent and did her job well 
in vetting me as a dealer owner. I know 
she is doing a great job at ensuring the 
industry is well represented.

From Kamran, dealer applicant
“Thank you to Bheng, senior 
registration officer”

Bheng is a very supportive, skillful and 
a brilliant representative. She truly is a 
team player.

I was pleased with the entire 
process, from certification through 
to getting my licence approved. It’s 
an important process and I think it’s 
necessary to prevent dishonest people 
from becoming dealers. Bheng was 
extremely helpful every step of the way. 
I’m looking forward to working with 
Bheng and OMVIC in the future.

Had a good experience with 
OMVIC? Have feedback to share? 
Let the OMVIC team know at 
communications@omvic.on.ca today.
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